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Servicing all your insurance needs:
• Condominium Associations
• Homeowners Associations
• Apartment Buildings
• Commercial Auto
• Director’s and Officers Coverage
• Fidelity Bond Coverage
• Equipment & Machinery Coverage
• Worker’s Compensation

(248) 257-5556 | FarmBureauInsurance.com
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56849 Grand River Ste. 12, New Hudson

Merrick Maris
merrick.maris@fbinsmi.com

Brandon Brown
brandonbrown@fbinsmi.com

Maris Brown protects
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Articles in this magazine express the views of the authors and are not 
the collective viewpoints of CAI Michigan or its Board of Directors.

The chapter magazine is looking for articles related to 
industry topics and industry news about your company 
or yourself.

Michigan CAI Members...

Articles Wanted!

Please contact Tom Engblom at  
thomas.engblom@mutualofomahabank.com.
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2080 US 12, Clinton, MI 49236
Tel: 734-531-2084 • Fax: 734-973-0001
Chapter email: ced@cai-michigan.org

Website: www.cai-michigan.org
2017 - 2018 Board of Directors

President: Scott Breslin 
President Elect: Stephen Guerra, Esq.
Secretary: Edward Zelmanski, Esq.
Treasurer: Thomas Engblom, CMCA, AMS, PCAM,  
 ARM, CPM, PhD
Director: Linda Martin, CMCA, AMS, PCAM
Director:  Aneil Kersey
Director:  Dr. Dan Levitsky

Chapter Executive Director 
Vicki Hancock, CMCA, AMS, PCAM 

Legislative Action Committee
Thomas Engblom — Co-chair 

thomas.engblom@mutualofomahabank.com 

Kevin Hirzel, Esq., CCAL — Co-chair 
khirzel@cmda-law.com

Community Association News is a publica-
tion of the Michigan Chapter of the Community 
Associations Institute. The publication is designed 
to provide accurate and authoritative information in 
regard to the subject matter covered.  It is issued with 
the understanding that the publisher and the Chapter 
are not engaged in rendering legal, accounting or 
other professional services.  If legal advice or other 
expert assistance is required, the services of a profes-
sional should be sought.

The views expressed and the accuracy of the 
facts presented in Community Association News are 
those of the authors and are not necessarily endorsed 
by CAI.

Acceptance of advertising in Community 
Association News does not constitute an endorse-
ment of the products or services by CAI.

The Michigan Chapter of CAI encourages the 
submission of news and articles, subject to space 
limitations and editing.  Signed letters to the editor 
are welcome.  We seek to provide a forum for the 
free exchange of ideas and opinions.

Permission to reprint articles contained 
in the Community Association News is hereby 
granted, providing proper credit is given as fol-
lows:  “Reprinted from CAI-Michigan Chapter’s 
Community Association News.”

Dawn Amez 
damez@amicondos.com

Gregg Atkins 
gregg@ksmanagemeent.org

Elizabeth  Butler, Esq. 
ebutler@bbrolawpllc.com. 

George Day 
daygeo@aol.com

Herb Dorow 
hdorow@mbrinsurance.com

Joseph Gebhardt 
jgebhardt@kramertriad.com

Stephen Guerra 
sguerra@maglawpllc.com

Alan Knaus 
alanknaus@comcast.net

Matthew Lenart 
gr8togo1159@yahoo.com

Dan Levitsky 
dlevitsky@sbcglobal.net

Shelly Reith 
sreith@aamz.com

Linda Strussione, CPA 
strussione@comcast.net

Evan Wilson 
evan@uandscompanies.com

Edward Zelmanski 
Ezelmanski@ZDFAttorneys.com

Community Association News Editor
Thomas Engblom, CMCA, AMS, PCAM,  ARM, CPM, PhD  

Send your news to:  
thomas.engblom@mutualofomahabank.com.

Englblom Receives Second 
Pillar Award

Tom Engblom was recently hon-
ored with his second Pillar Award 
from Mutual of Omaha Bank. The 
award is given to the bank’s top 
10 performers, annually. In addition to being a top-10 per-
former at Mutual of Omaha Bank, Tom also earned both the 
Certified Property Manager designation from the Institute of 
Real Estate Management and the Professional Community 
Association Manager designation from CAI.  Tom is also 
completing his doctorate in business administration with a dis-
sertation focused on association management. n

Members in the News...
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Chapter Executive Director's Message...
By Vicki Hancock

CAI Michigan Committee Chairs

Conference Committee: 
Jeffery Vollmer, Esq. 
Makower Abbate Guerra Wegner Vollmer PLLC

Magazine/Directory Committee: 
Lynn McCormick, PCAM 

McCormick Community Management, LLC

Golf Committee: 
Kurt Wertheimer 
Koala-T Construction

Legislative Action Committee: 
Kevin Hirzel, Esq. 
Cummings, McClorey, Davis & Acho, PLC

Thomas C. Engblom, CMCA, AMS, PCAM, ARM, CPM, PhD 
Mutal of Omaha Bank - Community Association Banking  
& CondoCerts

Social Committee: 
Paula Granowicz 
Association Management, Inc.

Education Committee: 
Jennifer Bratzel, CMCA, AMS, PCAM 

Total Home Management Consultants, LLC

Awards Committee: 
Lloyd Silberman 
McShane & Associates, Inc.

To join a committee, please contact  
Vicki Hancock at (734) 531-2084  
or by email at ced@cai-michigan.org

Are your files cabinets stuffed with important documents that you 
are required to keep?  Are the current records kept safe from 
potential water or fire hazards?  Have you accumulated a ton of 

paper records and you are running out of room?  The next question is it 
time to purge the old files and go green with electronic files to reducing 
your carbon footprint.

With OCR technology it is easy to search documents without reading 
through the complete document to find what you need.  Storing your 
documents in a secure cloud-based system is secure from fire, water, and 
safe from the unexpected.  You do not have to worry if the sprinkler 
system goes off or a fire starts in the office.

Another bonus to electronic filing is that your community will be 
contributing to a green environment by scanning all new files and saving 
them.  Disposal is made easy by shredding all scanned paper files.  This 
reduces the waste and helps promote recycling and reduction; plus think 
about all the extra space you can have in your office or storage room.  
Your files can be accessed with a quick click of computer key.  No more 
going to the filing cabinet or storage room to find a file.  Reduce the 
cost of your office supplies, less file folders, labels and filing cabinets to 
purchase.  This will also reduce your carbon footprint.  Scanning and 
saving your electronic files is a win-win for you, the association and our 
environment. n

“Have you 
accumulated 
a ton of paper 
records and you 
are running out 
of room?”

Happy Spring!



Call with questions,  
or to reserve space: 888-445-7946

E-mail form and ads to:  
info@brainerdcommunications.com

Brainerd Communications, Inc.
1 Convention Blvd., Ste. 2-285

Atlantic City, NJ 08401

COMMUNITY ASSOCIATION News

Isn’t it time you walked right in and met your target market? 

The Michigan Chapter of Community Associations Institute serves the educational, 
business, and networking needs of community associations in Michigan. Members 
include condominium, cooperative, and homeowner associations as well as those 
who provide services and products to associations. Over 1,000 copies of Community 
Association News are mailed to chapter members, and prospective members.

r Yes, I’d like my ad to appear in the 
 Community Association News magazine!
Company ____________________________________________________________

Contact Person________________________________________________________

Address ______________________________________________________________

City, State, Zip ________________________________________________________

Phone ___________________________ Fax ________________________________

E-mail _______________________________________________________________

Circle below to indicate your ad choice.

DISPLAY ADVERTISING PRICES

Members: (prices are per insertion)

Size 1X 4X

Full $550 $498 

Half  $250 $225

Quarter $175 $148

Eighth $125 $98

Non-Members: Add 15%.

COLOR ADS
Add $175 to any size ad when available. 

PREMIUM PLACEMENT ADS

Members:

Back Cover  $1491

Inside Front Cover $1381

Inside Back Cover  $1320

Non-Members: Add 15%.

CLASSIFIED SERVICES DIRECTORY

Members:

5 Line Listing $ 88 x 3 = $264

DISPLAY AD SIZES

Full (print area) 7.5”w x 10.75”h 

Half  7.5”w x 4.625”h

Quarter 3.625”w x 4.625”h

Eighth 3.625”w x 2.325”h

MECHANICAL REQUIREMENTS
Ads accepted in PDF format (with art & 
fonts embeded).

FULL
7.5”w X 10.75” h

The official magazine of 
Community Associations Institute, 

Michigan Chapter.

HALF
7.5”w X 4.625” h

QUARTER
3.625”w 

X 
4.625” h

EIGHTH
3.625”w  X 

2.325” h

MichiganCAIGOLF We reach board 
members and 
managers.

Contact Us at: Brainerd Communications, Inc. 
or email us: info@brainerdcommunications.com Toll Free: 888-445-7946

Michigan CAI 2018 Annual Golf Event 
JUNE 11th 

Wabeek Country Club • 4000 Club Gate Dr, Bloomfield Hills

GOLFERS 

Enjoy a great day on the course with other managers, board members and  
industry leaders. Along the course, our "Booths on the Hole" will provide short games,  
drinks, prizes and fun. Of course, the beverage cart will also be making its rounds.  
Lunch can be picked up around the bend. 

Cost...$165 per golfer 
JUST DINNER: Cost...$50 (dinner included with golf) 

SPONSORS, INDUSTRY LEADERS 

We have many opportunities for you to entertain your current clients and meet some potential new ones 

Title Sponsorship: 2 foursomes, plus a “Booth at the Hole.” Treat your clients to golf along with the sponsorship. 
Imagine the marketing impact of your clients pulling up to your own "Booth on the Hole." Maybe have something special 
just for them. Plus meet all the other attendees. Signage everywhere, on the course, at the dinner. Get a big thank you 
from the presenter at the dinner. Cost…$3000 

"Booth on the Hole" Sponsorship: Park yourself right on one of our tee-boxes. Meet every golfer. Offer them drinks, 
snacks or a short game. This is one of the most interactive sponsorships available. Bring signage and marketing 
materials. Need help coming up with some ideas? Contact us: we have plenty of options. These spots are limited, first-
come, first serve. Cost…$700 

Beverage Cart Sponsorship: Deck the beverage cart out with your signage. Just about anything goes. Ride along with 
the course staff as they distribute refreshments. Imagine meeting all the golfers! These carts are limited, first-come, 
first serve. Cost...$1100 

Hole Sponsorship Signage: Can't make the event? Or maybe you don't have the option of meeting and mingling with 
fellow golfers. Make sure current clients and potential clients know you're out there. Cost...$200 

Dinner/Bar Sponsorship: It's been a great day of fun, but it's now time to eat. Be the company that picks up the tab, 
and we'll make sure everyone knows it. Bring signage and place it right outside and/or inside the dinner area. Of course, 
we'll ask you to stand up so we can thank you. Just two available. Cost…$900 

Registration Table Sponsorship: Help us manage all the golfers arriving and we'll help put your company in front of 
every single attendee. Meet and greet people as they arrive. Bring some signage for the registration area. Just one 
available. Cost…$700 

Lunch Box Sponsorship: Signage, tee sponsorship, allowed to have representatives hand out lunches, company 
information included with lunches. Everyone is always hungry. Cost...$600 
  
Putting Contest Sponsorship: Signage at hole, allowed to have representatives help run the putting contest, tee 
sponsorship. A great way to show what you can do! Cost...$500 

Longest Drive, Closest to Pin Sponsor, Straightest Drive Sponsorships: Put a representative on the course, or 
just some large signage. Have your company announced when they announce the winners. Cost...$350 each 

Golf Bag Sponsorship: Have your signage in the bag drop area. Have a representative meet and greet attendees. 
Cost…$300 

Golf Cart Sponsorship: Have your signage on every golf cart. Leave marketing materials in every cart. Cost…$700 

Registration begins at 10:00am 
Shotgun start at 11:00pm 

Dinner approximately at 6:00pm

OPEN Bar Beverage Cart This Year!
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Welcome to Our New Members

Managers
Colleen Buha 
Associa Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001  
cbuha@kramertriad.com

Erik Burt 
Associa Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001  
erikb@kramertriad.com

Erin Carroll 
John P. Carroll Co., Inc. 
29250 W. 9 Mile Road 
Farmington Hills, MI 48336-3706 
Tel: (248) 888-5050  (232) 
Fax: (248) 888-7612 

John B. Carroll 
John P. Carroll Co., Inc. 
29250 W. 9 Mile Road 
Farmington Hills, MI 48336-3706 
Tel: (248) 888-5050  (232) 
Fax: (248) 888-7612  
jbcarroll@johnpcarrollco.com

Jason Channell, CMCA 
Metro Group Management Corporation 
2804 Orchard Lake Road, Suite 201 
Keego Harbor, MI 48320-1449 
Tel: (248) 745-7100  
Fax: (248) 745-7102  
jchannell@mgmc.net

Nicole M. Chavez 
Associa Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001  
nchavez@kramertriad.com

Lori Ann Giles 
Associa Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  (2114) 
Fax: (734) 973-0001  
lgiles@kramertriad.com

Sandra Hightower 
The Highlander Group MMC, Inc. 
3080 Orchard Lake Road, Suite J 
Keego Harbor, MI 48320-1269 
Tel: (248) 681-7883  
Fax: (248) 682-2161  
shightower@highlandergroup.net

Rita Khan 
Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001 
RKhan@kramertriad.com

Kenton Mann, CMCA, AMS 
Allen Edwin Homes 
795 Clyde Court SW, Suite D 
Byron Center, MI 49315-8251 
Tel: (269) 207-3966  
kmann@allenedwin.com

Brad N. Mattison 
Herriman & Associates, Inc. 
41486 Wilcox Road, Suite A 
Plymouth, MI 48170-3104 
Tel: (734) 459-5440  (586) 
Fax: (734) 459-0690  
bmattison@herriman.net

Christine Metiva 
17601 Country Club Drive 
Livonia, MI 48152-2929 
Tel: (313) 999-3612 
Fax: (248) 324-0401  
Czcricket@outlook.com

Kendra Rene Montri, CMCA 
Associa Kramer-Triad-Troy 
320 E. Big Beaver Road, Suite 190 
Troy, MI 48083-1238 
Tel: (248) 879-9700  
kmontri@kramertriad.com

Denise Moore 
Kramer-Triad-Novi 
40000 Grand River Avenue, Suite 100 
Novi, MI 48375-2133 
Tel: (248) 893-2110  
Fax: (248) 888-4721  
dmoore@kramertriad.com

Audrey Raich 
2186 E. Centre Avenue 
Portage, MI 49002-4420 
Tel: (269) 321-2610  (242) 
araich@swanpm.com

Emily Dianne Schopf 
The Highlander Group MMC, Inc. 
3080 Orchard Lake Road, Suite J 
Keego Harbor, MI 48320-1269 
Tel: (248) 681-7883  
Fax: (248) 682-2171  
eschopf@highlandergroup.net

Tina M. Sigler 
The Highlander Group MMC, Inc. 
3080 Orchard Lake Road, Suite J 
Keego Harbor, MI 48320-1269 
Tel: (248) 681-7883  
Fax: (248) 682-2161  
tsigler@highlandergroup.net

Jennifer Simons 
Kirkpatrick Management Company — 
Michigan Division 
35440 Forton Court 
Clinton Township, MI 48035-5623 
Tel: (586) 421-4360  (106) 
Fax: (586) 690-8750  
jsimons@ekirkpatrick.com

Nichole Lynn Smith 
Mister Management, LLC 
510 Brookdale Drive 
Fowlerville, MI 48836-7737 
Tel: (517) 295-7378  
nichole@mistermanagement.com

James Smock 
Associa Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001  
jims@kramertriad.com

Erin Taisey 
Kirkpatrick Management Company — 
Michigan Division 
35440 Forton Court 
Clinton Township, MI 48035-5623 
Tel: (586) 421-4360  (112) 
Fax: (586) 690-8750  
etaisey@ekirkpatrick.com

Jennifer Tripp 
Kramer-Triad-Ann Arbor 
1100 Victors Way, Suite 50 
Ann Arbor, MI 48108-5220 
Tel: (734) 973-5500  
Fax: (734) 973-0001 
jtripp@kramertriad.com

Schilita White 
Associa Kramer-Triad-Troy 
320 E. Big Beaver Road, Suite 190 
Troy, MI 48083-1238 
Tel: (248) 879-9700  
Fax: (248) 879-5507  
schilitaw@kramertriad.com

Angela Maria Williams 
The Highlander Group, MMC, Inc. 
3080 Orchard Lake Road, Suite J 
Keego Harbor, MI 48320-1269 
Tel: (248) 681-7883  (14) 
Fax: (248) 682-2171 
awilliams@highlandergroup.net

Homeowner Leaders
Claybanks Sunsets Condominiums 
Association

Golf Ridge Villa Homeowners Association

Island Lake of Novi

Liberty Park Condominium Association

Maple Pointe Condominium Association



Share the community!
Come one, come all.

We now make it easier 
for your entire 
board to join CAI at 
the lowest cost.

CAI membership provides your board members the 
best resources and education to stay informed.

Renew your entire board and 
they’ll enjoy all of the benefits 
of CAI membership. For more 
details, visit www.caionline.org/
ShareTheCommunity

Join up to 15 
board members  
for only $250!
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Michigan House Bill 5440 was introduced on January 
24, 2018. HB 5540 would prohibit a Michigan home-
owner’s association or neighborhood association 

from prohibiting the display of the United States flag or the 
state flag of Michigan. HB 5540 provides as follows:

Sec. 1. A local unit of government shall not adopt or 
enforce an ordinance, resolution, rule, or regulation 
that prohibits the display of a flag of the United States 
or a state flag of Michigan on private property. As 
used in this section, “local unit of government” means 
a county, city, village, or township.

Sec. 2. A homeowners association or neighborhood 
association shall not adopt a resolution, rule, or regu-
lation that prohibits the display of a flag of the United 
States or a state flag of Michigan on private property.

House Bill 5540 would not apply to Michigan condomini-
ums, as condominiums are already regulated by the Michigan 
Condominium Act. The Michigan Condominium Act cur-
rently bans a condominium association from prohibiting the 
display of a United States flag under certain circumstances. 
Specifically, MCL 559.156a, states that:

[a] developer or association of co-owners shall not 
prohibit a co-owner from displaying a single United 
States flag of a size not greater than 3 feet by 5 feet 
anywhere on the exterior of the co-owner’s condo-
minium unit. A developer or association of co-owners 

MI-LAC COLUMN:
By Kevin Hirzel, Esq., CCAL

HB 5440: Michigan HOA’s could not  
prohibit the display of the American or State Flag
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shall not enforce a prohibition in existence before the 
effective date of this section on or after that effective 
date.

However, the Michigan Condominium Act is silent as to the 
ability of a condominium association to ban the display of the 
state flag of Michigan. If House Bill 5540 were enacted into 
law, it would create separate standards related to flying the 
United States flag and the Michigan state flag for condomini-
um associations and homeowners associations under state law.

All Michigan condominium and homeowners associations 
would still be subject to the Federal Freedom to Display the 
American Flag Act of 2005. 4 USC 5 provides in pertinent part:

SEC. 3. RIGHT TO DISPLAY THE FLAG OF 
THE UNITED STATES.
A condominium association, cooperative association, 
or residential real estate management association may 
not adopt or enforce any policy, or enter into any 
agreement, that would restrict or prevent a member of 
the association from displaying the flag of the United 
States on residential property within the association 
with respect to which such member has a separate 
ownership interest or a right to exclusive possession 
or use.

SEC. 4. LIMITATIONS.
Nothing in this Act shall be considered to permit any 

[CONTINUES ON PAGE 10.]
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How will you fund your
next association project?
Get custom financing that’s perfect for your
budget and your association. No deposit
relationship required.
Let us find the financing that’s right for you.
Call me today!

171258

Tom Engblom, CMCA, AMS, PCAM
VP, Regional Account Executive
312-209-2623
866-800-4656 ext.7561
tom.engblom@mutualofomahabank.com

mutualofomahabank.com
Member FDIC

 Equal Housing Lender

Save yourself time, money and frustration by 
hiring an attorney who specializes in com munity 
association law. Discover fellows of the College 
of Community Association Lawyers (CCAL). 

When you hire a CCAL fellow, you’ll know 
you’re being represented by one of the best 
community association lawyers in the country. 
CCAL fellows are leaders committed to  

creating and improving communities and the 
legal structures that define them.

Find a roster of CCAL fellows online at  
www.caionline.org/ccal  
or call CAI at (888) 221-4321  
(M–F, 9–6 p.m. ET).

Is your community facing 
tough legal issues?

You’ll be on top of all your legal needs!
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display or use that is inconsis-
tent with –

(1) any provision of chapter 1 
of title 4, United States Code, 
or any rule or custom pertain-
ing to the proper display or use 
of the flag of the United States 
(as established pursuant to such 
chapter or any otherwise appli-
cable provision of law); or

(2) any reasonable restriction 
pertaining to the time, place, or 
manner of displaying the flag of 
the United States necessary to 
protect a substantial interest of 
the condominium association, 
cooperative association, or resi-
dential real estate management 
association.

Accordingly, federal law already bans 
a homeowners association and neigh-
borhood association from completely 
prohibiting the display of the United 

MI-LAC...from page 8.

RESOLUTION 

Whereas, ______________________________ (hereafter referenced as the 
“Association”) board serves in the best interests of all owners in the community; 
and 

Whereas, the Association directors have the fiduciary duty to manage the 
Association’s assets according to Michigan law, established business practices 
and principles, and pursuant to competent, ethical, and positive community 
governance; and 

Whereas, Community Associations Institute (CAI) is the leading advocate for 
common-interest communities before state and federal legislative and regulatory 
bodies; and 

Whereas, CAI’s Michigan Legislative Action Committee (MI LAC) represents 
the interests of community associations in Michigan, sponsors legislation which 
benefits community associations and their members, and disseminates informa-
tion to Michigan community associations about legislative issues; and 

Whereas, Association residents benefit directly from MI LAC’s advocacy 
efforts; and 

Whereas, MI LAC’s efforts are solely funded through contributions from CAI 
members and fundraising efforts by CAI; and 

Therefore be it Resolved it is the policy of the Association to make an annual 
contribution to MI LAC in the amount of $1 or $2 per door or a flat amount of 
$_____; and 

That the Association’s annual budget shall include a contribution to MI LAC 
as reflected above and such donation shall be made to the MI LAC through 
www.caionline.org/LACDonate.

SO RESOLVED BY THE BOARD OF DIRECTORS on this, the ______ 
day of ______________________ in the year ______. 

 ______________________________________ 
 Secretary of the Association

States flag. Even if HB 5440 were to 
be enacted, homeowners and neighbor-
hood associations would still be entitled 
to create reasonable restrictions related 
to time, place and manner related to fly-
ing the American flag. As such, the only 
thing that would be new about HB 5440 
for Michigan homeowners associations 
would be that an association would no 
longer have the ability to completely ban 
the Michigan state flag. Michigan home-
owners association should review their 
governing documents to ensure that 
they do not contain a blanket prohibi-
tion on the display of all flags. If all flags 
are completely banned, the association 
should amend its declaration or deed 
restrictions to permit the display of a 
United States flag, subject to reasonable 
restrictions related to the time, place and 
manner of the display. However, if HB 
5440 were enacted into law, Michigan 
homeowners’ associations would also 
need to amend their governing docu-
ments to ensure that they did not con-
tain any prohibitions on flying the state 
of Michigan flag as well.

Add the Michigan 
CAI LAC to  

Your Community 
Association’s Budget

(Reprinted from the previous issue of 
Community Association News.)

CAI’s Michigan Legislative 
Action Committee (MI LAC) 
has been very active in Lansing 

by fighting legislation that would harm 
community associations and going head-
to-head with powerful and well-funded 
special interest groups.  With your help, 
the MI LAC can continue to advance 
issues in the legislature that are impor-
tant to community associations. As 
community associations begin work-
ing on budgets for the coming year, 
we hope you can include the MI LAC 
in your planning and designate an 
annual investment in support of our 
legislative advocacy efforts.  For as little 
as $1 a door in your community, your 
association can make a big difference.  
The MI LAC is working on several very 
important bills right now.

The MI-LAC uses the funds raised from 
community associations to pay for its lob-
byist, legislative receptions, “Meet your 
Legislator” Day and to prepare education-
al materials for community associations 
and legislators.  Please consider an invest-
ment from your community association 
as you plan your next budget. We have 
strength in numbers and a small invest-
ment from each community goes a long 
way.   Please support this worthy and nec-
essary advocacy effort. Donations can be 
made at www.caionline.org/LACDonate. 
The suggested donation is $1 or $2 per 
door in your community, but the MI LAC 
would greatly accept donations of any 
amount.  For continuing updates on leg-
islative issues impacting Michigan’s com-
munity associations, please visit https://
www.caionline.org/Advocacy/LAC/MI/
Pages/default.aspx.   

A template for a resolution that a com-
munity association board could adopt to 
donate to the LAC is at left. n

Kevin M. Hirzel, Esq., CCAL. is a Partner and 
Chair of the Community Association and Real 
Estate Practice Group at Cummings, McClorey, 
Davis & Acho, PLC, with offices in Livonia and 
Clinton Township, Michigan. 



CAI-MICHIGAN  Second Quarter 2018 • COMMUNITY ASSOCIATION News • 11

PROFESSIONAL POND & LAKE 
MANAGEMENT SERVICES

Serving Southeastern Michigan Since 1996

www.We Know Ponds.com
586-336-7663

CALL THE EXPERTS

AERATION & FOUNTAINS 
Design, Installation, Service & Storage

TREATMENT PROGRAMS  
For Pond & Lake

PHRAGMITES & CATTAIL CONTROL
Spraying & Remediation



12 • COMMUNITY ASSOCIATION News • Second Quarter 2018 CAI-MICHIGAN

The Rolling Stones probably didn’t have the community 
association industry on their minds when they recorded 
this famous tune. However, there is a common theme 

between the song’s lyrics and the daily life of property manag-
ers – complaints. In the song, Mick Jagger complains about 
useless information on the radio, TV commercials and his bad 
luck with love just as unit owners complain about leaky roofs, 
noisy neighbors and potholes. So, with that being said, is there 
any way to stay satisfied when all one hears are complaints? We 
spoke to Thomas Engblom, Vice President/Regional Account 
Executive of Mutual of Omaha’s Midwest region, to find out. 

Engblom, who has now worked in the field of commu-
nity association banking for many years, is a former property 
manager and supervisor who will be conducting research on 
the topic of manager satisfaction.  Although he is currently 
awaiting approval from the Institutional Review Board (IRB), 
Engblom plans to survey a random sampling of licensed prop-
erty managers to determine what factors contribute to job 
satisfaction. Based on his preliminary research though, he has 

“I Can’t Get No Satisfaction”…or Can I? —  
Uncovering the Key to  
Manager Satisfaction

By Sherri Hall 
Reprinted from Issue 1, 2018 of AssociationHelpNow™ 

shed some light on the matter and what he expects the results 
to show.

First, what exactly is manager satisfaction anyway? According 
to Engblom, it has to do with uncovering what contributes to 
a manager being happy with his or her work. Some of the 
questions to consider are: “What drives them? What motivates 
them? Are they achieving their goals?” Engblom noted.

Being a property manager isn’t easy, said Engblom. “In this 
industry, unit owners don’t call to tell you you’re doing a good 
job. Ninety-nine percent of the time, they are calling to com-
plain,” he explained.

In addition to hearing continuous complaints, managers are 
also required to attend night meetings on top of their daytime 
work schedules. “Doing so causes people to get burned-out,” 
Engblom said. 

Therefore, he explained, manager satisfaction is extremely 
important. “Because if they’re not satisfied,” said Engblom, 
“they’re going to leave.”

According to Engblom, one way supervisors can help keep 

[CONTINUES ON PAGE 14.]

“First, what 
exactly is manager 
satisfaction 
anyway?”
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their managers happy is by working 
with them to set specific goals, such as 
beginning the budget process early and 
completing it by a certain date, so that 
they can avoid feeling overwhelmed. 

Another way supervisors can keep 
managers satisfied is thorough training. 
“This is the key,” Engblom said. 

In fact, previous studies have shown 
that training affects job satisfaction lev-
els, he noted. Additionally, Engblom 
believes his upcoming research will 
reveal a direct correlation between train-
ing and satisfaction. “The more training 
you receive, the more satisfied you’ll be 
at your job,” he said.

Engblom further explained that man-
agers have many responsibilities which 

SATISFACTION...from page 12. require specific knowledge. For exam-
ple, they must respond to questions 
regarding all types of topics including 
the budget, roofing, landscaping, snow 
removal and more. Being trained in such 
areas will allow managers to feel more 
confident they have an answer and can 
offer a solution to the problem. “And 
as a result of their confidence, they will 
become more satisfied,” noted Engblom.

In order for employers to determine 
if their managers are satisfied, they can 
do so through observation, administer-
ing surveys or questionnaires and hold-
ing staff meetings, suggested Engblom. 
“You need a way to communicate to 
your employees. At the very least, you 
should have a monthly meeting and you 
can determine their level of satisfaction,” 
he said.

In addition, work performance can 
also be used as an indicator of satis-
faction as can a manager’s demeanor 
at board meetings, noted Engblom. A 
supervisor can question the board as to 
how the manager handles situations and 
interacts with people at the meetings. 
For example, if the manager is rude and 
cuts people off who are trying to talk, 
chances are, he or she is not satisfied, he 
explained. “People who aren’t satisfied 
also make a lot of mistakes because they 
don’t care,” Engblom added.

However, if a manager is not satisfied, 
all hope of retention and improving 
satisfaction is not lost. According to 
Engblom, there are steps employers can 
take that may help. These include pro-
viding training and education, opportu-
nities to make more money (which can 
be achieved through training), motiva-
tional contests and recognition (both 
monetary and non-monetary). “If some-
one does a good job, recognize them,” 
said Engblom.

Ultimately, if a supervisor starts to see 
that a manager is dissatisfied, he or she 
needs to discuss with the person why 
this is the case. Engblom referenced a 
former employee who was dissatisfied 
with his job. After speaking with the 
employee, Engblom discovered he had 
a desire to learn an additional trade 
that would monetarily benefit the asso-
ciation. Engblom provided the employee 
with the education necessary to learn the 
skill. “It made him happy and he became 
a better worker. It also opened up an 
additional resource for the association,” 
noted Engblom.

However, employee dissatisfaction 
isn’t always job-related. “It could be a 
personal problem that is affecting their 
work,” said Engblom. Either way, he 
explained, listening to employees and 
exhibiting a sense of caring and under-
standing can also help improve their 
satisfaction which will be evident in their 
work performance. n

“...if a manager is not 
satisfied, all hope of 
retention and improving 
satisfaction is not lost.”
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[CONTINUES ON PAGE 18.]
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In October 2016, the Department of Housing and Urban 
Development (“HUD”) adopted a final federal rule which 
guides how community associations should respond to 

certain types of discrimination claims in order to comply with 
the Federal Fair Housing Act. According to HUD this final 
rule does not create new liability for community associations; 
rather, it clarifies the standards that will be applied for claims 
of discrimination under the Federal Fair Housing Act. The 
rule also clarifies when a community association could become 
directly or vicariously liable for violations of the Federal Fair 
Housing Act. 

The rule clarifies that “quid pro quo harassment” and “hos-
tile environment harassment” are violations of the Federal Fair 
Housing Act. Quid pro quo harassment occurs when an occu-
pant, resident or prospective occupant or resident is caused to 
believe that occupancy, privileges or services will only be pro-
vided if the person submits to an unwelcomed request or demand. 
In the employment context, the most common unwanted request 
or demand is in the nature of sexual favors. Hostile environment 
harassment, on the other hand, occurs when a person is subjected 
to sufficiently prevalent or severe unwelcomed conduct which 
interferes with their right to use and enjoy the property or ser-

The Department Of 
Housing And Urban 

Development’s Final Rule
Is Your Association Liable?

By Evan M. Alexander, Esq.

vices. A hostile environment can be created by a board member, 
another resident or an association contractor.

Many associations have never faced any fair housing issues, and 
the ones that have generally faced claims related to reasonable 
accommodations, reasonable modifications, or facially discrimi-
natory rules or policies. Although HUD has insisted that the final 
rule does not create any additional liability for associations, asso-
ciations may experience new types of claims due to these lesser 
known causes of action being publicized. Under the final rule, 
associations could also be held liable for: (1) failing to take prompt 
action to correct and end discriminatory housing practice by its 
employee or agent, where the association knew or should have 
known of the discriminatory conduct; (2) failing to take prompt 
action to correct and end a discriminatory housing practice by a 
third party, where it knew or should have known of the conduct 
and had the power to correct it; and (3) vicarious liability for a 
discriminatory housing practice by its agent or employee, regard-
less of whether the association knew or should have known of the 
discriminatory housing practice.

This rule should be of particular concern to associations 
because it can create liability based upon the unknown dis-
criminatory actions of residents against other residents if the 
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association should have known about 
the discriminatory conduct. Although 
in some instances, an association will be 
made aware of discriminatory actions 
between owners (a complaint is received 
or a board member witnesses the dis-
criminatory actions), it is not practical to 
expect that an association will be aware 
of every interaction between owners. 
There is also concern that this potential 
liability may be leveraged by a disgrun-
tled resident that does not agree with or 
is unhappy about an unrelated decision, 
rule or enforcement action.

Prompt action under the final rule 
requires more than taking some action, it 
requires taking every action that is nec-
essary and available to end the discrimi-
natory practice. Most condominium and 

ASSOCIATION LIABLE?...from page 16. homeowner association governing docu-
ments provide a spectrum of enforce-
ment options from violation notices to 
filing a Complaint for injunctive relief. 
Michigan condominium and homeown-
er associations are generally afforded 
the right to seek injunctive relief in 
their governing documents. Further, 
most associations are formed as non-
profit corporations under the Michigan 
Nonprofit Corporation Act. Section 261 
of the Nonprofit Corporation Act (MCL 
450.2261) provides that a nonprofit cor-
poration may “sue and be sued in all 
courts and participate in actions and pro-
ceedings judicial, administrative, arbi-
trative, or otherwise...” Condominium 
associations are also able to utilize the 
remedies provided in Section 112 of 
the Michigan Condominium Act (MCL 
559.212) to evict a tenant or nonco-

owner occupant who is discriminating 
against others in the community.

Associations may initially seek res-
olution of discriminatory situations 
through informal means; however, if 
the discriminatory practice continues, 
the association must promptly take all 
actions which it has the right to take to 
end the discrimination. Although each 
factual scenario will call for different 
response, associations must be aware 
of their rights and be willing to take all 
actions that are necessary and available.

To help limit an association’s potential 
liability and to ensure the association 
properly addresses issues that could lead 
to fair housing claims, enforcement poli-
cies and procedures should be adopted 
and followed. The policies and proce-
dures should provide clear means of 
reporting as well as the steps that the 
association will take to address alleged 
discrimination. Having clear policies and 
procedures in place may also be used as 
a defense if the association was named in 
a fair housing claim. 

As with other fair housing claims, the 
association cannot charge the complain-
ing owner for any of the costs incurred 
in responding to and defending this type 
of claim – doing so can be considered 
retaliatory discrimination even when the 
initial claim is frivolous. The best course 
of action for an association is to be pro-
active and adopt appropriate policies and 
procedures before actually facing a fair 
housing claim.  

Each association is unique and should 
consult with appropriate legal counsel to 
fully understand its rights and responsibil-
ities under this rule and to draft a thorough 
policy to help prevent discrimination and 
outline how the association will respond 
to discrimination complaints. n

Evan M. Alexander is an attorney at Makower 
Abbate Guerra Wegner Vollmer PLLC, with 
offices in Farmington Hills and St. Clair Shores, 
Michigan.

“Prompt action under the final 
rule requires more than taking 
some action, it requires taking 
every action that is necessary 
and available to end the 
discriminatory practice.” 
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As the days become longer and the sun melts away the 
last snow pile within your Association, it is time for 
you to come out of hibernation.  You probably have 

a to-do list to complete this spring, which may include dig-
ging out lawn furniture to hooking up exterior water hoses.  
One item that you and your Association’s board should have 
on your to-do lists is an annual spring property inspection to 
determine the extent of deterioration and damage caused from 
winter.  Regardless of responsibility, there are numerous items 
that you and/or your Association Board should look at when 
conducting such an inspection.

Roof Inspections
You may or may not have experienced leaky roofs through-

out the course of winter.  In any case, it is important to inspect 
your roof to ensure that all of the roofing components are 

in good shape and functioning 
properly.  Begin by surveying the 
roof for any broken shingles and 
loose metal flashing.  Look for 
holes in the flashing along adjoin-
ing roof planes, as well as around 
chimneys and dormers.  If you 
have experienced ice damning 
throughout the winter, it is also 
important to address the issue 

Spring Time Property 
Inspections

By Matthew Martin
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now.  Common practices to fixing future ice damning prob-
lems include installing a good attic ventilation system and add-
ing adequate insulation throughout the attic space.  You may 
also consider consulting a contractor about installing heat tape 
to specific problem areas.

While you are inspecting your roof, you can also check the 
condition of the gutters and downspouts.  An abundance of 
ice throughout winter could bend and even break gutters.  
Come spring, broken gutters and downspouts may not func-
tion properly in channeling rain water away from your home’s 
foundation.  Take this opportunity to repair and replace dam-
aged hardware before the spring rain arrives.

Inspecting and Repairing Asphalt
Winter accelerates the deterioration of exterior paving.  

Cracks and holes in pavement may expand as they take on 
more water throughout winter and are exposed to multiple 
freeze-thaw cycles.  Snow plows may also contribute to fur-
ther deterioration by creating potholes when hitting uneven 
surfaces with their plow blades.  

Take the time to fill in cracks and small holes with crack filler 
and patch potholes to stop water from penetrating into the 
asphalt.  Not doing so will eventually lead to water penetration 
into the base, washing away gravel and weakening structural 
support.  You should also consider seal-coating your driveway 
every 3-5 years.  This should be done after attending to cracks 

“While you are 
inspecting your roof, 
you can also check the 
condition of the gutters 
and downspouts.” 
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and holes throughout the pavement.  This proactive approach 
will help extend the aesthetic look and remaining useful life of 
your pavement.

Mend Fencing
If your yard or community has fencing, it is also important 

to inspect the condition of the posts and boards.  Snow pushes 
on fencing, leading to wood rot and possibly loosened posts 
and boards.  Replace rotting components and tighten any loose 
connections to ensure the structural integrity of your fence.

Repair and/or Replace Landscaping
Winter also takes a toll on landscape.  Plants take the brunt 

of winter as large quantities of snow crack and possibly even 
break limbs and branches.  Replace dead or dying plants as the 
ground softens.  For weed control, consider adding 2 inches 
of mulch to flower beds and all other appropriate landscape.  
Inspect landscape around your home and be sure to clear any 
vegetation from your air conditioning unit and dryer vent 
hood.  

If you haven’t already done so, consider adding a spring 
inspection to your to-do list.  Doing so will help you avoid 
future problems due to neglecting your property and it also 
makes your Association look more aesthetically appealing.  
More importantly, you’ll have more time to do the activities 
that you enjoy doing when the weather gets nice. n
Matthew Martin is Marketing Coordinator at Reserve Advisors, Inc.
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A request for proposal (RFP) is meant to give direction 
to a contractor or vendor regarding the scope of ser-
vice for a project and the association with a focused 

cost to complete the identified scope.  While RFPs are used 
for everything from landscaping contracts to full scale roof 
replacements, a properly prepared RFP can make all the dif-
ference in getting quality proposals from service providers and 
give the association the ability to make an informed decision 
just as a poorly crafted one will lead to confusion among con-
tractors and decision makers.

The scope of work is the most important aspect of a RFP.  
This defines the project.  It lets everyone involved know what 
the expectation is for the project.  There are three keys to keep 
in mind when you are getting ready to develop the RFP for an 
upcoming project or contract.  

• Who should prepare the RFP?  

• What unforeseen conditions may arise?  

• What documents should you receive from the contractors?

Who should prepare the RFP?  Not all projects or contracts 
are the same.  What works to prepare a RFP for one may not 
work for another.  Requesting proposals for a spring and fall 
gutter clean out is quite different that soliciting proposals for 
a balcony replacement project.  Typically, the RFP for routine 
maintenance, landscaping contracts and similar projects can 

By Michael Roche, PCAM, CPA

Three Keys for
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be prepared by the community manager, board of directors 
or committee members assuming they have the knowledge in 
the area.

Other projects need more expertise and require a profes-
sional in the service are to get involved in preparing the RFP.  
For example, let’s examine a roof replacement project.  The 
RFP for a scheduled roof replacement has many moving parts 
and there are many code stipulations which vary by municipal-
ity.  Many managers will have a qualified roofer, who would 
have knowledge of applicable codes and will typically be of 
assistance for no cost, inspect 
the roof and provide a proposal 
for the replacement and provide 
the scope of work received to 
other roofers to obtain addi-
tional proposals.  While this 
is a commonly used technique 
to develop a scope of work, it 
does have its potential pitfalls.  
Contractors typically have their 
favorite materials, methods and so on.  Care must be taken 
when evaluating the proposals to ensure the submitted materi-
als and procedures are “apples-to-apples” and the proposals 
are complete.  

Another option for associations to consider is retaining a 
third-party professional to prepare a bid package.  A licensed 

[CONTINUES ON PAGE 25.]

“Another option for 
associations to consider 
is retaining a third-
party professional to 
prepare a bid package.”
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design professional can prepare a full written specification 
with drawings to send out to bid to selected contractors.  The 
benefits of hiring a professional to prepare the RFP package are 
many and include a thorough specification designed to ensure 
all codes are met, the best performance standards are requested 
and “apples-to-apples” proposals are received.  Of course, 
there are costs associated with hiring a professional to evaluate 
the property and develop the scope of work.

What unforeseen conditions may arise?  Many times, there 
are portions of a project that are out of plain site and cannot be 

known until the project starts.  
The extent of damage behind 
walls and conditions under-
ground cannot be accurately 
quantified until these areas are 
uncovered.  Change orders for 
unforeseen conditions can add 
up to be a significant portion of 
a project.  

Since this cannot be accurate-
ly quantified, a unit cost should 

be requested in the RFP for items that are unknown, i.e. per 
sheet costs for plywood in a roof replacement or full depth 
concrete repairs on a per square foot basis.  An allowance or 
estimated amount of an item can be included in the base bid of 
a project, i.e. two sheets of plywood replacement per building.  

Unit costs can also be used to differentiate contractors during 
the bidding process.  Some contractors may have a lower cost 
proposal to complete the base scope of work but may have 
significantly higher unit costs, which can escalate quickly.

What documents should you receive from contractors?  
Obviously, a completed proposal or bid form should be 
received from the contractors.  This is where the cost to per-
form the requested scope of work is provided as well as other 
important information that should be requested, such as num-
ber of working days the project will take, unit costs, whether 
subcontractors will be used and so on.  

It is a good idea to request additional information in the 

RFP...from page 22.

[CONTINUES ON PAGE 27.]

“Many times, there are 
portions of a project 
that are out of plain site 
and cannot be known 
until the project starts.”  
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   Plymouth • 734.459.0062             Mt. Clemens • 586.465.1330 

 

On business days between 9am and 5pm you’ll 
hear a cheerful, live voice answering your call 
and getting you the information you need.

Does your management 
company answer the phone?

In Business Since 1985888.646.9888

Find out what else makes us unique: www.landarc.com/unique

866-608-ADAC (2322)
Call Today!

(For a Sample Login)

America’s
      Fastest,
            Friendliest,
                  Economical,
                        Comprehensive
                              Transparent
                                                        (24/7 access)
                                 Solution
                                       to the
                                   problem
                                             of
                              non-paying
                             Association
                          homeowners.                          homeowners.

NYX

1/8th
26








A leader in Cooperative Housing and 

Condominium Associations for over 27 years.

Tom Fry
(734) 522-1266 36540 Ann Arbor Trail 
Fax (734) 522-0118 Livonia, MI 48150
WWW.BuzzerGuy.com       BuzzerGuy@BuzzerGuy.com

C C T V  •  M A T V  •  I n t e r c o m  •  C a r d  A c c e s s  •  R o l l i n g  G a t e s

S o u n d  /  P a g i n g  •  T e l e p h o n e  E n t r y  •  B a r r i e r  G a t e  A r m s

Building Electronics And Engineering LLC
Control Engineering     System Service
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Tim Crawford Insurance Agency, Inc. 
Two locations, one great team to help you with all your Association’s Insurance Needs 

  1415 Walton Blvd., Rochester Hills MI 48309 •  248-402-5005   

We insure hundreds of Condominium Associations  
and Homeowners Associations throughout Michigan!
We are the one agency that delivers fast, accurate, and professional solutions  

for your Condominium and Homeowner Associations.

We are one of the few agencies that can write both the  
Association’s Insurance and the Unit Owners’ Insurance  

with the same insurance company!

 

 

Providing Solutions to Community Association  
Concerns with Uncommon Service.

3252 University Dr., Suite 145, Auburn Hills, MI 48326

RFP to get a better picture of the contractor. Associations vary 
greatly in what documentation they request from contrac-
tors; some only expect a business card and an invoice, others 
expect your first born.  This is a slight exaggeration, obviously, 
although it does beg the question, what should a contractor 
provide with their proposal?

A pretty standard place to start is to request, in the RFP, a 
copy of the company’s W-9 form and a current certificate of 
insurance.  Also, a list of three references for similar projects 
completed in the last 2 years should be requested to help verify 
the contractor is qualified to handle the project.  Copies of 
applicable licenses should also be requested.  

The RFP process is a very important part of any project 
or contract.  It sets the tone and expectation for all parties.  
Preparing a quality RFP provides decision makers with com-
parable information to select a contractor to complete a project 
or service in an effective manner.  If the RFP is garbage, the 
output will be garbage.  Spending time up front creating a qual-
ity RFP will pay off. n

Mike Roche is a 1998 graduate of the University of Illinois Champaign-
Urbana with a Bachelor’s of Science degree in Accountancy. He is also a 
registered CPA with the state of Illinois with seven years of public accounting 
experience. Mr. Roche also has six years of experience as a property manager in 
Illinois and is a Professional Community Association Manager® as nationally 
designated by the Community Associations Institute. Mike began at Waldman 
Engineering as an Operations Manager and was promoted to Vice President of 
Operations in 2015 and Chief Executive Officer in 2017.

RFP...from page 25.
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We now have  
dog hazing  
available!

Southeastern Condo & Real Estate Services 
is a full service management company, pro-
viding “care-free” management services to 
condominium and co-operative homeowner 
associations.

• Condominium Association Management 
• Real Estate Management & Maintainance
• Cost Analysis & Management
• Bookkeeping & Administration 

Specialist in Small & Medium Sized Associations

Management Services for 
Homeowners Associations

Southeastern 
Condo & Real Estate Services

 www.southeasterncrs.com 313.640.1788

COMMUNITY ASSOCIATION News

Hits YOUR Target Market.

To Advertise Call  
(888) 445-7946 or E-mail: 
ray@brainerdcommunications.com
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ACCOUNTING

Owens & Strussione, P.C. 
Linda R. Strussione, CPA 
50217 Schoenherr Road  
Shelby  Township, MI 48315 
Tel: (586) 323-3663 • Fax: (586) 323-3883 
strussione@comcast.net

ASPHALT/PAVING/CEMENT/CONCRETE
Luigi Ferdinandi & Son Cement Co.
16481 Common Road 
Roseville, MI 48066
Tel: (586) 774-1000 • Fax: (586) 774-1001 
luigif@sbcglobal.net 
www.luigicement.com

ATTORNEYS
The Law Firm of Cummings, McClorey, 
Davis & Acho, PLC (CMDA) 
Kevin Hirzel, Esq. 
17436 College Parkway 
Livonia, MI 48152 
Tel: (734) 261-2400 
khirzel@cmda-law.com 
www.cmda-law.com

Makower Abbate Guerra Wegner Vollmer 
PLLC 
Stephen Guerra, Esq.
30140 Orchard Lake Road 
Farmington Hills, MI 48334 
Tel: (248) 254-7600 • Fax: (248) 671-0100 
sguerra@maglawpllc.com 
www.maglawpllc.com

The Meisner Law Group, P.C. 
Robert M. Meisner, Esq. 
30200 Telegraph Road, Suite 467  
Bingham Farms, MI 48025 
Tel: (248) 644-4433 
bmeisner@meisner-associates.com 
www.meisner-law.com

INSURANCE
Maris Brown Insurance Group 
Merrick Maris, Insurance Advisor 
122 S. Rawles, Suite 115 
Romeo, MI 48065 
Tel: (586) 752-4861 • Fax: (586) 752-9649
mmaris@mbrinsurance.com 
www.mbrinsurance.com 

McCredie Insurance Agency, Inc. 
Scott Breslin 
5454 Gateway Centre, Suite A 
Flint, MI 48507 
Tel: (810) 767-6050 • Fax: (810) 767-7323 
scottb@mccredieins.com 
www.mccredieins.com

Michigan Insurance Group Agency 
Dave MacCarreall 
859 S. Main Street  
Plymouth, MI 48170  
Tel: (734) 459-9797 • Fax: (734) 459-8866  
djmaccarreall@mig-ins.com

Tim Crawford Insurance Agency, Inc. 
1415 Walton Boulevard 
Rochester Hills, MI 48309 
Tel: (248) 402-5005 • Fax: (248) 402-5011 
crawfot@nationwide.com

LENDERS

Mutual of Omaha Bank /  
Community Association Banking 
Tom Engblom, CMCA, AMS, PCAM,  
  ARM, CPM 
Toll Free: (866) 800-4656, ext. 7498 
TEngblom@cabanc.com 
www.cabanc.com

Popular Association Banking 
Charles H. Dozer, CMCA 
Vice President, Midwest Relationship Officer 
7879 Linksview Circle 
Westerville, OH 43082 
Tel: (614) 774-9020 
Toll Free: (800) 233-7164 
CDozer@bpop.com 
www.associationbankers.com

MANAGEMENT COMPANIES
Association Management, Inc. 
Curtis A. Norrod, President 
47200 Van Dyke Avenue 
Shelby Township, MI 48317 
Tel: (800) 821-8800 •  Fax: (586) 739-6006 
cnorrod@amicondos.com

Condominium Management Associates, LLC 
30445 Northwestern Highway, Suite 370
Farmington Hills, MI 48334 
Tel: (248) 353-9010, ext. 110 
info@condomanage.net 
www.condomanage.net

Pentiuk, Couvreur & Kobiljak, P.C. 
Randall A. Pentiuk, Esq. 
2915 Biddle Avenue, Suite 200  
Wyandotte, MI  48192  
Tel: (734) 281-7100 • Fax: (734) 281-7102 
rpentiuk@pck-law.com 
www.pck-law.com

Sowell-Law, PLLC 
Steve Sowell, Esq. 
2 Crocker Blvd. Suite 301 
Mount Clemens, MI  48043 
Tel:  (586) 465-9529 
steve@sowell-law.com 
www.sowell-law.com

Tilchin & Hall, P.C. 
Steven E. Hall, Esq. 
21800 Haggerty Road, Suite 218 
Northville, MI 48167 
Tel: (248) 349-6203 • Fax: (248) 349-6241 

Zelmanski, Danner & Fioritto, PLLC 
Edward J. Zelmanski, Esq. 
44670 Ann Arbor Road W., Suite 170 
Plymouth, MI 48170 
Tel: (734) 459-0062 • Fax: (734) 459-5313 
ezelmanski@zdfattorneys.com 
www.zdfattorneys.com

COLLECTIONS
Association Dues Assurance Corporation 
John Rickel 
PO Box 806044 
Saint Clair Shores, MI 48080 
Tel: (586) 294-ADAC x2322 
Fax: (586) 415-8600 
jrickel@associationdues.net

CLASSIFIED SERVICES

Not a Member?
Visit us at www.cai-michigan.org or call the  

chapter at (734) 531-2085 and find out why it’s  
great to be a member of CAI-Michigan!

JOIN TODAY...
FILL OUT THE MEMBERSHIP APPLICATION ON THE FACING PAGE.

To advertise...
Call (888) 445-7946 or email  

info@brainerdcommunications.com
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Herriman & Associates, Inc. 
41486 Wilcox Road 
Plymouth, MI 48170 
Tel: (734) 459-5440 • Fax: (734) 459-0690  
info@herriman.net 
www.herriman.net

In Rhodes Management, Inc. 
Anthony G. Orzechowski, CEO 
3252 University Drive, Suite 145
Auburn Hills, MI 48326 
Tel: (248) 652-8221 • Fax: (248) 652-0662 
ago@inrhodes.com

LandArc Companies 
Gar Liebler, CEO 
2391 Pontiac Road 
Auburn Hills, MI  48326 
Tel: (248) 292-0839 • Fax: (248) 292-0840 
www.landarc.com

McShane and Associates, Inc. 
Lloyd Silberman, CMCA, AMS 
6230 Orchard Lake Road, Suite 200 
West Bloomfield, MI 48322 
Tel: (248) 785-4401 • Fax: (248) 855-4104 
lloyd@mcshanemanagement.com 
www.mcshanemanagement.com

Southeastern Management, LLC 
17108 Mack Avenue, Suite 3  
Grosse Pointe, MI 48230 
Tel: (313) 640-1788 • Fax: (313) 640-8667 
www.semanagementllc.com

PAINTING

Mark W. Adams & Co. 
Tel: (248) 926-8990 
www.MarkAdamsPainting.com

PEST CONTROL

Goose Busters! 
Chris Compton 
14450 Hess Road 
Holly, MI 48442 
Tel: (800) 521-8777 • Fax: (248) 328-0013 
goose_busters@yahoo.com 
www.goosebusters.net

POND & LAKE MGMT. / MAINT.

The Pond Guy 
15425 Chets Way 
Armada, MI 48005 
Tel: (586) 336-7663 • Fax: (586) 336-9049 
service@thepondguy.com

Tri-County Aquatics, Inc. 
Pond & Lake Management Services 
Washington, MI 48094
Tel: (586) 786-6234 • Fax (586) 207-1520
TriCountyAquatics@gmail.com
www.TriCountyAquatics.com

RESERVE STUDIES
Michigan Reserve Associates 
Tel: (734) 237-1828 
www.MichiganReserveAssociates.com

Reserve Advisors, Inc. 
Monica Mack 
735 N. Water Street, Suite 175 
Milwaukee, WI 53202 
Tel: (800) 221-9882 • Fax (414) 272-3663 
monica@reserveadvisors.com 
www.reserveadvisors.com

RESTORATION CONSTRUCTION
Bloomfield Construction 
24 HR Emergency Service 
1717 S. Telegraph Road 
Bloomfield Hills, MI 48302 
Tel: (248) 333-3987 
infor@bloomfieldconstruction.com 
www.bloomfieldconstruction.com

Concraft Insurance Restoration Specialists 
1 (888) 290-2121 
www.concraft.com

SunGlo Restoration Services 
Kevin Gotts 
22960 Venture Drive 
Novi, MI 48375 
Tel: (800) 574-2000 • Fax: (248) 380-0988 
www.sungloservices.com

ROOFING
Bloomfield Construction 
1717 S. Telegraph Road 
Bloomfield Hills, MI 48302 
Tel: (248) 333-3987 
infor@bloomfieldconstruction.com 
www.bloomfieldconstruction.com

Renovations Roofing & Remodeling, Inc. 
David Law 
350 W. Wardlow 
Highland, MI 48357 
Tel: (248) 889-5164 
dave@renovationsroof.com 
www.renovationsroof.com

Roof One 
275 S. Telegraph Road 
Pontiac, MI 48341 
Tel: (866) 766-3100

SECURITY/SECURITY SYSTEMS
Allstar Alarm LLC  
Kevin Popp  
Whitmore Lake, MI 48189  
Tel: (800) 854-9705  
kevinpopp@allstaralarmllc.com  
www.allstaralarmllc.com

Building Electronics & Engineering, LLC
Tom Fry
36540 Ann Arbor Trail
Livonia, MI 48150
Tel: (734) 522-1266 • Fax: (734) 522-0118 Fax
buzzerguy@buzzerguy.com

CAI MEMBERSHIP APPLICATION
CAI, P.O. Box 34793, Alexandria, VA 22334-0793 
Phone: (888) 224-4321 • Fax (240) 524-2424

MEMBERSHIP CONTACT:
(Where membership materials will be sent)

Name: ________________________________________

Title: __________________________________________

Association/Co.: _________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

Fax: __________________________________________

E-Mail: ________________________________________

Select your Chapter: _____________________________

Recruiter Name/Co. Name: ________________________

*TOTAL MEMBERSHIP DUES (as of October 2, 2017)

Board Members & Homeowners

r Individual Homeowner $125
r 2 Homeowners $230
r 3 - 15 Homeowners $295

Please indicate below who should also receive 
membership materials. Please contact customer care at 
(888) 224-4321 for Board memberships exceeding 15. 

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Managers $132

Management Companies $425

Business Partners $580
r Accountant r Attorney
r Builder/Developer r Insurance Provider
r Lender r Real Estate Agent

r Supplier (landscaping, etc.)
 Please specify ________________________________
r Technology Partner
 Please specify ________________________________

r Other - Please specify__________________________

*Total Membership Dues above include $15 Advocacy 
Support Fee

PAYMENT METHOD
r Check Enclosed    r VISA    r MasterCard    r AMEX

Account #:_____________________Exp. Date ________

Name on Card: _________________________________

Signature: _____________________________________
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following. Contributions or gifts to CAI are not tax-deductible 
as charitable contributions for federal income tax purposes. However, they may be deductible 
as ordinary and necessary business expenses subject to restrictions imposed as a result of 
association lobbying activities. CAI estimates that the non-deductible portion of your dues is 2%. 
For specific guidelines concerning your particular tax situation, consult a tax professional. CAI’s 
Federal ID number is 23-7392984. $39 of annual membership dues is for your non-refundable 
subscription to Common Ground.

MICHIGAN



2080 US 12
Clinton, MI 49236

INDICIA

Experience unparalleled education, networking, the latest products 
and services for community association professionals, and an advocacy 
opportunity—all in one place.

❚ Choose from six education tracks featuring more than 30 high-level 
education sessions to sharpen your skills.

❚ Hear from keynotes Cam Marston and Katty Kay to learn how to help 
your employees and associations succeed.

❚ Experience a world-class exhibit hall featuring the  latest systems, tools, 
and technology for community associations.

Bringing people together worldwide, one community at a time.

Register 
by 

April 4 
and save 

$50!

Visit www.caionline.org/
AnnualConference for details and 
registration.


