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Under the Weather: Preparing Communities for Natural

Disasters
by Michael Cuglietta

Whether it is a hurricane colliding into the Blue Ridge Mountains, wildfires incinerating
large swaths of Los Angeles County, or a raging flood in Texas, natural disasters are
occurring more frequently — and more violently than ever before. In 2024, there were
27 weather events in the U.S. that caused at least $1 billion in damage, according to
the National Oceanic and Atmospheric Administration. The only year that topped
that was in 2023, which set a record with 28 such events.

Community associations caught in the path of extreme weather find_the devastation
lingers long_after the storm has passed. Costly repairs have depleted reserve funds,
exposed infrastructure vulnerabilities, and sent insurance premiums skyrocketing.
Although it is not possible for associations to insulate themselves completely from
catastrophic weather, there are lessons to be gleamed from those who have been
hit that could help mitigate loss and protect owners’ investments.

Link to Full Article
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2025 Annual
Super Sponsors

Diamond Sponsors
First Citizens Bank
Makower Abbate Guerra Wegner
Volimer PLLC
Maris Brown Insurance Group
MccCredie Insurance Agency
U&S Companies

Emerald Sponsors
Arbor Tree - A Davey Company
Associa Kramer-Triad
Management
Bloomfield Construction
Concraft
Premier Paving & Excavating
Pristine Pools
Supreme Building Solutions

Ruby Sponsors
Alliance Association Bank
Allied Construction
Gold Star Companies
Kearns Brothers
SavATree

Pearl Sponsors
Enterprise Bank & Trust
G&S Property Services
Incore Restoration Group, LLC
Luigi Ferdinandi & Son Cement Co.
RoofAdvisor
SunGlo Services

ATTENTION
Our new website officially launched earlier this month. Please be
sure to CLICK HERE to keep receiving our monthly newsletter!

SAVE THE DATE"

2025 CAI-MI CORNHOLE TOURNAMENT
THURSDAY, SEPTEMBER 25™ AT GREAT SHOTS BACKYARD BAR
& GAMES, CLINTON TWP FROM 5-9 PM

em Associa

Kramer-Triad
Management Group

Zolman Restoration

LAC Legislative Advocate
Sponsor
Kevin Hirzel, Esq.—Hirzel Law, PLC

Upcoming Events
Check Our Website for Details

August 2025:

e August 7-8, 2025: M-100:
Essentials of Community
Association Management (Live
Virtual Class)

August 14-15, 2025: M-310:
Management Company
Administration (Live Virtual
Class)

August 15, 2025: Annual Golf
Outing, Glen Oaks Golf Course,
Farmington Hills, Ml

August 21-22, 2025: M-202:
Association Communications
(Live Virtual Class)

September 2025:
e September 4-5, 2025: M-204:
Community Governance (Live
Virtual Class)
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2025-2026
Board of Directors:

President - Lee Powers,
CMCA, AMS, PCAM

President Elect - Dawn Amez

Secretary - Jeff Volimer, Esq.

Treasurer - Shannon
Murray-Wolf, CMCA, AMS

Director - Scott Breslin,
CIRMS

Director - Kristin Briguglio

Director - Dianne Cartledge,
CMCA, AMS

Director - Matt Heron, Esq.

Director - Wendy Sherman,
CIRMS, CPIA, CAS

Director - John Tucker
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GOLFER REGISTRATIONS STILL AVAILABLE

2025 ANNUAL
GOLLIF OUTING

EFriday, August 15, 2025- 8:00 am - 4:00 pm
8:00 am Registration/Break 't
Location: Glen Oaks Golf Course, 30500 13 Mile Road

ast - 9:00 am Shotgun §
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Difficult Conversations:
Communication Challenges

Tactics and Technology
by Jennifer Miller

Even the most well-prepared and effective
communicators in community associations will
inevitably be faced with situations that have
escalated into conflict, but experts have several
strategies to de-escalate and resolve most

difficult conversations.

“Don't point fingers” says Marcy Kravit, CMCA, AMS, PCAM, with Hotwire
Communications in Fort Lauderdale, Fla. “Don’t talk about the person; talk about the
behavior. Don’t generalize; keep the focus on specifics.”

Like many in the field, community association attorney Edward Hoffman Jr, of
Hoffmann Law in Montgomeryville, Pa., says he’s seen an increase in irrational behavior
and conflict since 2020. “The COVID lockdowns seemed to change people’s
mentalities,” he says. “People seem to be more direct or sometimes confrontational. As
a result, effective communication is now more important than ever.

“The key when dealing with (a confrontational) person is to make them feel heard and
give them autonomy in the situation,” adds Hoffman, a fellow in CAl's College of
Community Association Lawyers and current chair of CAl's Pennsylvania Legislative

Action Committee. Link to Full Article
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LEGAL PROFESSIONALS HELPING COMMUNITIES THRIVE SINCE 1980
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N jAssocia
Kramer-Triad Management Group

_ ‘Expert Management
Here in Your Neighborhood

www kramertriad.com | 866.788.5130
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Innovative Solutions [U

Innovative financial solutions for the Community Management Industry

Alliance Association Bank has selutiens: fier all
of your Community Management financial neeedls.

® Lockbox Services = @nline Banking—Single

5 E-Deposit Remote Capture Login Provides Access to,

® Lending Services® Al of Your Accounts

Alliance Ass
Attt d
BB8.734. 4567 | www allianceassociationbank com

https://www.cai-michigan.org/

COMMUNITY ASSOCIATION BANKING

WHERE STRENGTH AND
STABILITY RESIDE.

We understand the unique challenges community associations face, and as ane of the nation's
top 20 financial institutions, we malch our scale with deep industry experience you can trust.
Plus, we affer the market-leading products and AP integration you nesd to help streambing
your association banking.

Radney Wright, VP, Regional Sales Officar FlrSt
rodney.wright@firsteitizens.com | 316-371-1853

Bank

FIRSTCITIZENS.COM/CAB

Citizens

WE CLEAN AND RESTORE MUCKY PONDS.

We specialize in restoring HOA,
Condo Association and Irrigation Ponds

For a FREE preliminary proposal, visit our website and fill

out the propesal questionnaire
™ sedimentremovalsystem.com
or call us at 844-682-5636
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Condominium & Cooperative

INSURANCE SPECIALIST

Experienced A';lﬂu
Competitive Rates
Satisfied Customers
Fast Quotes
Expert Service

Scott Breslin
scottb@mccredieins.com

Call today for your

no-obligation quote McCREDIE

71-800-333-0983 -+ ...mccredieins.com
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https://www.westernalliancebancorporation.com/alliance-association-bank
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https://www.cai-michigan.org/sites/default/files/content-files/2024%20LAC%20Information%20Dollar%20a%20Door%20Flyer%20-%20Updated%2010.17.24.pdf
https://www.cai-michigan.org/updates-mi-lac
http://www.cai-michigan.org/

