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Board Member Education: Ensuring Successful Management

Bloomfield Construction

Governance Concraft

. . Premier Paving & Excavating
by Michael Cuglietta Pristine Pools

Community association board members are responsible for governance, compliance, Supreme Building Solutions
and protecting property values. Few homeowners joining their board for the first time Ruby Sponsors
have all the tools to succeed, and the consequences of uninformed decisions can be Allied Construction

severe. The question of whether board member education and training should be Gold Star Companies

mandated for volunteers is nearly as old as common interest communities. Kearns Brothers
SavATree

Historically, CAl has been opposed to board education mandates because they are Western Alliance Bank

perceived as a barrier to volunteerism due to cost and time. However, sentiment on the Pearl Sponsors
matter has been shifting since the 2021 Surfside tragedy. In the past few years, there’s Enterprise Bank & Trust
been a nationwide push to mandate education for community association board G&S Property Services
members to ensure they have the basic knowledge needed to fulfill their fiduciary Incore Restoration Group, LLC

responsibilities. Luigi Ferdinandi & Son Cement Co.
RoofAdvisor
Now that several states have adopted such mandates and others appear poised to sunGlo Services

follow suit, CAl's Board of Trustees revisited its long-held policy on the matter. “We've Zolman Restoration
recognized that education is important. And states have recognized that education is LAC Legislative Advocate
necessary to keep board members from doing bad things,” says Kelly Zibell, AMS, PCAM, a Sponsor

member of the CAl Board of Trustees. Kevin Hirzel, Esq.—Hirzel Law, PLC

Last year, CAl released an updated public policy on board member education. While still
not in favor of state mandates, the policy affirms the importance of board member
education and defines what that learning should look like.
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CAl Advocacy Summit:

Congressional Connections
by Joni Lucas

Wendy Bucknum, CMCA, AMS, PCAM, got
straight to the point during her meeting with
Rep. Young Kim at the CAl 2025 Congressional
Advocacy Summit in Washington, D.C. last
week.

Making

Bucknum, chair of the CAIl Federal Legislative Action Committee, knows members of
Congress are pressed for time. She quickly summed up one of CAl's federal policy
priorities she wants Kim to champion: extending Federal Emergency Management
Agency assistance to community associations following a natural disaster.

Her message was succinct: Homeowners in community associations pay federal
taxes. They should be eligible to receive FEMA help to remove debris from private
roads and waterways.

A seasoned advocate, Bucknum knows a direct, personal touch is vital to successful
advocacy efforts. “For our representatives, it means a lot to hear directly from their
constituents,” says Bucknum, who is with Murow Development Consultants in Irvine,

California. Link to Full Article
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