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CAI-MI members and supporters came together on April 9 for a high-energy
evening at the LAC Hub Fundraiser, all in support of the Michigan Legislative Action
Committee (MI-LAC). The event delivered the perfect mix of networking, fun, and
purpose, bringing industry professionals together to strengthen advocacy efforts
that directly impact community associations across the state.

Attendees enjoyed a lively atmosphere filled with great conversation, engaging
activities, and opportunities to connect with fellow managers, homeowner leaders,
and business partners. The event served as a reminder of the power of community
—not just within our associations, but within our industry as a whole.

Most importantly, the fundraiser helped generate critical support for MI-LAC, which
works year-round to represent the interests of community associations in Lansing.
Contributions from events like this ensure that CAI-MI continues to have a strong
voice on legislative and regulatory matters affecting our members.

Thank you to everyone who attended, sponsored, and supported this event. Your
involvement makes a meaningful difference and helps move our industry forward.
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2026 Annual
Super Sponsors

Diamond
Maris Brown Insurance Group
MccCredie Insurance Agency

Emerald
Arbor Tree Service — a Davey
Company
Pristine Pools

Sapphire
Bloomfield Construction
Concraft, Inc.

Gold Star Restoration
Makower Abbate Guerra Wegner
Vollmer PLLC
RoofAdvisor
Western Alliance Bank

Ruby
Associa Kramer-Triad Management
Group
First Citizens Bank
In Rhodes Management
Kearns Brothers
MI Roof Renewal
SavATree
Supreme Building Solutions
U&S Companies

Pearl
Enterprise Bank & Trust
G&S Property Services
Incore Restoration Group, LLC
KS Management, Inc.

Key Association Management
Luigi Ferdinandi & Son Cement Co.
Premier Paving
True North Asphalt
SunGlo Services
Vantage Concrete Leveling
Zolman Restoration

Legislative Advocate Sponsor
*Kevin Hirzel, Esq.—Hirzel Law, PLC

Upcoming Events
Click Event for Details

May 2026

May 7-8, 2026: M-201: Facilities
Management (Live Virtual Course)
May 14-15, 2026: M-350: Manager
and the Law (Live Virtual Course)
May 15, 2026 - Virtual Expo - Zoom
May 20, 2026: The Recharge Solution
(Joint Event with IREM) -Laurel
Manor, Livonia, MI

May 20, 2026: Board Member Basics
—Laurel Manor, Livonig, Ml

May 21-22, 2026: M-100: The
Essentials of Community
Association Management (Live
Virtual Course)


https://pristinepoolsinc.com/
https://pristinepoolsinc.com/
https://pristinepoolsinc.com/
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070380&itemId=777848&subscribed=false
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070380&itemId=777848&subscribed=false
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070394&itemId=777856&subscribed=false
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070394&itemId=777856&subscribed=false
https://cai-michigan.glueup.com/event/may-virtual-expo-177039/
https://cai-michigan.glueup.com/event/the-recharge-solution-banish-burnout-forever-173673/
https://cai-michigan.glueup.com/event/the-recharge-solution-banish-burnout-forever-173673/
https://cai-michigan.glueup.com/event/the-recharge-solution-banish-burnout-forever-173673/
https://cai-michigan.glueup.com/event/the-recharge-solution-banish-burnout-forever-173673/
https://cai-michigan.glueup.com/event/board-member-basics-173687/
https://cai-michigan.glueup.com/event/board-member-basics-173687/
https://cai-michigan.glueup.com/event/board-member-basics-173687/
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070831&itemId=777880&subscribed=false
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070831&itemId=777880&subscribed=false
https://cai.mycrowdwisdom.com/cw/course-details?entryId=18070831&itemId=777880&subscribed=false

2025-2026
Board of Directors:

President - Lee Powers,
CMCA, AMS, PCAM, LCAM,
MLO

President Elect - Dawn
Amez

Secretary - Jeff Volimer,
Esq.

Treasurer - Shannon
Murray-Wolf, CMCA, AMS

Director - Scott Breslin,
CIRMS

Director - Kristin Briguglio

Director - Dianne
Cartledge, CMCA, AMS

Director - Matt Heron, Esq.

Director - Wendy Sherman,
CIRMS, CPIA, CAS

Director - John Tucker
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FOREVER! g
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Learn new skills and
achieve your community
association goals.

Key Topics:

Board Member Basics, presented by

Dr. Thomas Engitom, deliveds a
Tejptam, Essential responsibilities of

REGISTRATION practical roadmap for effective @ oo
40 ) community leadership.
Ensy 1o understand owerview of
Robért's Rules of Ord
May 20, 2026 et b
12:38 - 3:80 pm O Proven strategies far running
Joln CAl-M1 and IREM this May for Mental Health Awareness Month productive ane-hour baarnd
a3 we tackle workplace bumeout head-onl mieetings.
Featuring B, Thamas Engblom who will present The Recharge: Registration = FREE Upcoming Events:
Scdution! This session will deliver practical strategées to recharge, « Auguil B, 2606 - Trey Comamunity Center, Troy, MI

refocus, and thrive. =« hewemnbaer 4, 2606 - MISD Building. Climon, Twp,
mi

Manager Well-being: How to Improve Culture and
Drive Success

By: Bill Overton, PCAM

Sometimes, it feels as if community association
managers dre condemned to roll an immense boulder
up a hill only for it to roll back down every time it nears
the top like the Greek legend Sisyphus. Between angry
homeowners, dysfunctional boards, and the broader
social and economic pressures of our time, what

managers do can seem like a thankless undertaking with our goals forever just out of reach.

Scan the GR code or visit www.oalk
michigan.arg to registerd
[+ ions? Email ced

0 Willow Room - Laurgl Manor
396846 Schoolcratt Rd, Livonia, MI

1019

Layer on top of all this is the constant drive for profitability. CEOs and managers are expected
to improve service and cut costs simultaneously. Something must give. Too often, what gives
is the mental health and wellness of managers and staff. The consequences are severe.
People leave their jobs or worse. Rehiring and retraining are expensive. Client relationships
suffer. And all of this is happening against the backdrop of a shrinking labor pool.

The Problem

Underperformance driven by employee burnout, chronic stress, and overwhelm is one of the
defining workplace challenges of our time. Major research organizations have been studying
this issue for years. Gallup studies indicate poor employee mental health is responsible for an
annual GDP loss of up to $9 trillion. Deloitte estimates one third of all employees in the U.S. are
constantly struggling with fatigue and poor mental health. Recently, the Foundation for
Community Association Research examined the issue specifically within our industry. (See the
Attracting Talent report at right.)

The resulting conclusions? Employees in today’s workforce often work inefficiently despite the
myriad of amazing hardware and software they have to do their jobs. This underperformance
is often attributed to a lack of mental and physical wellness. So how do leaders and
managers address chronic underperformance while also supporting employee well-being?

The Solution

One of the most effective — and least expensive — ways to address these challenges is by
improving workplace culture. Though our industry is inherently stressful, we are not doomed to
an eternity of thankless work like Sisyphus. Culture is something_we can change. Improving
culture does not require expensive programs. Rather, it requires leadership and practical
intentions. Click here to find out how.

https://www.cai-michigan.org/
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https://emflipbooks.com/flipbooks/CAIMI/MD/2025/
https://www.linkedin.com/in/cai-michigan-chapter-731964190/
https://www.instagram.com/caimichigan/
https://www.facebook.com/CAIMichiganChapter
https://emflipbooks.com/flipbooks/CAIMI/CommunityAssociationNews/Spring_2026/
https://cai-michigan.glueup.com/event/board-member-basics-173687/
https://cai-michigan.glueup.com/event/the-recharge-solution-banish-burnout-forever-173673/
http://www.cai-michigan.org/
https://blog.caionline.org/manager-well-being-drives-success/
https://blog.caionline.org/manager-well-being-drives-success/
https://blog.caionline.org/mental-health-finding-support/
https://blog.caionline.org/mental-health-finding-support/
https://blog.caionline.org/mental-health-awareness-month/
https://blog.caionline.org/manager-well-being-drives-success/

VIRTUAL EXPO
MAY 15, 2026 VIA ZOOM

8:45 AM - 100 PM
MEMBERS $35 / NON-MEMBERS $55
BOARD MEMBERS/HOMEOWNER LEADERS = FREE
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FOR SUPPORTING THE LAC HUB FUNDRAISER

Emotional intelligence: Defining the Future of
Community Management
by Dawn Bauman, CAE

For years, community association management has focused
on strengthening its technical foundation. Managers have been
trained on governance, financial stewardship, operations,
facilities management, legal compliance, and building
community. While those capabilities remain essential, they are
no longer what differentiates excellence in the profession.
Emotional intelligence is.

The most complex challenges facing the community association industry today are both technical and human.
Technological advancements are shifting core responsibilities in community management that leaves space to
enhance positive human connection and interaction.

Strong hospitality and customer service involves navigating conflict, meeting and exceeding expectations, timely
and intentional communication, and trust. As communities become more diverse, more connected, and in many
ways more demanding, the emotional intelligence of professionals and volunteers stand out. Click here for the full
article.

https://www.cai-michigan.org 03/04



https://cai-michigan.glueup.com/event/may-virtual-expo-177039/
http://www.cai-michigan.org/
https://blog.caionline.org/ai-tools-technology-community-operations/
https://blog.caionline.org/emotional-intelligence-defining-the-future-of-community-management/
https://blog.caionline.org/emotional-intelligence-defining-the-future-of-community-management/
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Alliance Association Banking

Meet a bank that customizes
community banking solutions
for your unique needs.

Full-Service =
COMMERCIAL POOL MANAGEMENT
Diane White = - T = e e
- X v Openings & Closings.
~ Daily. Maintenanca'-é;-:g

dwhitel@westernalliancebank.com 3 = T
= -“Compliawllsre_

i " Repairs & Installaticr

Anthony Dister ~vRepair= &lnstallation

Managing Director, Midwest Region

(847) 9091

anthonyw.dis sternalliancebank.com

3 CALL TODAY!
= 248-456-0756
¢ pristinepoolsinc.com

| ————

westernalliancebank.com = s e 3
Condominium & Cooperative

INSURANCE SPECIALIST -

Experienced. Aﬂ'-ms
Competitive Rates
Satisfied Customers
Fast Quotes

Scott Breslin Expert Service
scottb@mecredieins.com

Call today for your

anMI En no-obligation quote
 PAVING |
1-800-333-0983 + wwwmccredieins.com

Place your1 1/4" (h) x 3 1/4" (w) ad here for $50.00 per issue.
The newsletter is emailed to over 1,300 email addresses each
month.

https://www.cai-michigan.org/ 04 /04



https://www.westernalliancebancorporation.com/expertise/homeowners-associations
https://zolmanrestoration.com/
https://www.mccredieins.com/
https://www.pristinepoolsinc.com/
https://premierpave.com/
https://www.cai-michigan.org/sites/default/files/content-files/2026%20Michigan%20Dollar-a-Door_0.pdf
https://www.cai-michigan.org/updates-mi-lac
http://www.cai-michigan.org/
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