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Maris Brown Insurance Group
McCredie Insurance Agency
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Arbor Tree Service — a Davey
Company
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Sapphire
Bloomfield Construction
Concraft, Inc.

Gold Star Restoration
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RoofAdvisor
Western Alliance Bank
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Associa Kramer-Triad Management
Group
First Citizens Bank
In Rhodes Management
Kearns Brothers
MI Roof Renewal
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° . . Supreme Building Solutions
Superheroes Hit the Links at the 2026 CAlI-MI Annual Golf Outing USS Companies
By Lisa Holbrook, Margie Elzerman & Erin Karim _ Pearl
Enterprise Bank & Trust
CAI-MI members, sponsors and friends gathered at Cherry Creek Golf Club in Shelby G&S Property Services
Township on Friday, August 21, for the 2026 CAI-MI Annual Golf Outing. This year's Incore Restoration Group, LLC

KS Management, Inc.

superhero theme brought extra fun and energy to the event, with creative outfits, themed Key Association Management

décor, contests and friendly competition throughout the day. Luigi Ferdinandi & Son Cement Co.
Premier Paving

In addition to enjoying time on the course and connecting with industry colleagues, True North Asphalt

attendees came together to support The Rainbow Connection and CAI-MI's Wish Child, vdnt:;e"g:if;':ifve“ng

Landon. Thanks to the generosity of golfers, sponsors, donors and supporters, the event Zolman Restoration

raised an incredible $6,902.71 for this important cause. Legislative Advocate Sponsor
. *Kevin Hirzel, Esq.—Hirzel Law, PLC
We extend our sincere thanks to everyone who golfed,

sponsored, volunteered, donated, purchased raffle
tickets or helped make the event a success. Your
support made a meaningful difference for Landon
and The Rainbow Connection—and proved that
sometimes all it takes to be a superhero is a golf club, §#
a generous heart and a caring community.

Upcoming Events
Click Event for Details

September 2026

* September 10, 2026:

Photos from Sleepless Dreamer can be found here. CMCA Review (Virtual)

September 11, 2026: Meet
the Managers (Eastern
AN Whether you are building a new Market, Detroit, MI),
‘3 il q G ‘ ‘ ? ‘ ) community or managing an September 30, 2026:
established one, you need sound September Webinar

MAKOWER | ABBATE | GUERRA | WEGNER | VOLLMER I .
egal advice.

LEGAL PROFESSIONALS HELPING COMMUNITIES THRIVE SINCE 1980


https://www.dropbox.com/scl/fo/pesrljxe0cwn8lxake0rk/AKc1AVkYMIYksLACZJZXafg?rlkey=88hg34kdpxc4usgxn99ispqa0&st=r194y2n5&dl=0
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Board of Directors:

President - Dawn Amez

President Elect - Shannon
Murray-Wolf, CMCA, AMS

Secretary - Jeff Vollmer,
Esq.

Treasurer - Kristin
Briguglio

Director - Dianne
Cartledge, CMCA, AMS

Director - Matt Heron, Esq.

Director - Jason
Hutchison

Director - Keith Lehman
Director - Wendy
Sherman, CIRMS, CPIA,
CAS

Director - John Tucker
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Get ready for a fun, fast-paced "speed dating"
style mixer! Connect with fellow managers, spark
new collaborations, and discover your next great

business partner for your 2027 projects.

—) Sept 11,2026 Eastern Market
2222 ]11.00 AM—3.00 PM 2934 Russell St,

L , Shed 5
Check-in begins at 10:30 AM Detroit. Mi

« Free Registration and $50 Gift Card for
Manager Attendees!

« Business Partner Table = $500

+ Lunch l?rovnded by Fgg Roll Diva Eﬁf g

« Entertainment by Nick James 5 @ ot



https://emflipbooks.com/flipbooks/CAIMI/MD/2026/
https://www.linkedin.com/in/cai-michigan-chapter-731964190/
https://www.instagram.com/caimichigan/
https://www.facebook.com/CAIMichiganChapter
https://emflipbooks.com/flipbooks/CAIMI/CommunityAssociationNews/Fall_2026/
https://cai-michigan.glueup.com/event/meet-the-managers-191012/
http://www.cai-michigan.org/

Customer Service: How Board Members Build Trust, Stronger Communities
By David J. Schuknecht, PCAM

"W Most conversations about customer service in
community associations center on management
companies and managers. Yet one of the most
overlooked aspects is the role of board members.
Board actions and attitudes are interwoven with
customer service and community culture.

Improving communication is a big issue. Boards
often believe emailing meeting minutes once a
month meets their obligation, but residents want
real updates. They want to know why that pool
repair is taking forever or the reason behind the
new landscaping rules. Ignoring questions or giving
vague answers builds frustration.

A

Being open and transparent builds a high level of trust. Selectively sharing details breeds resentment fast. If
there is a question or concern, consider putting out a broadcast email or memo to address it. Proactive
communication will always triumph over reactive communication. Click here for full article

| ] FREE TO ATTEND

CMCA
Review

with Dr. Thomas Engblom, PhD, PCAM, CMCA

THURSDAY TIME
September 10, 2026 8:30 am - 12:30 pm

@ wny atTenp?

Preparing for the CMCA exam can feel
averwhelming, but the right review course

can make all the difference. This session will und MG OF GOVEIMANCe, respon
help you strengthen key concepts, sharpen 0-day fundamentals that help
your test-taking approach, and build the fuk
confidence you need to succeed,
Tom's review Cowrse was the reason I finally
\ passed the CMCA exam. His real-world examples
| | WHAT YOU'LL GET and test strategies made all the difference!
/
- Past Student * % % K K 9
Claar review of the most tested CMCA topics
Practical tools you can use immediately
COURSE TOPICS INCLUDE
In-depth explanations from an experienced instructor
Proven test-taking strateges « Meetings & Governance * Risk Management
F & insurance
Greater confidence to pass the CMCA exam + Legal Responsibiities + Property Maintenance
Support for your professional development * Budgets & Reserves * Contracting
+ Investments & Assessments #  Human Resowrces
* Financial Cantrols + Tost Strategios &
Review Questions

Presented by

RESERVE YOUR SEAT TODAY

© REGISTER NOW

https://www.cai-michigan.org/


https://cai-michigan.glueup.com/event/cmca-review-virtual-188569/
https://blog.caionline.org/difficult-conversations-solving-communication/
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Available 2477/ 3

“A Western Alliance
Bank' \

Alliance Association Banking

Meet a bank that customizes
community banking solutions
for your unique needs.

Full-Service -
COMMERCIAL POOL MANAGEMENT

Diane White
V|ce Presi

dwhitel@westernalliancebank.com

Anthony Dister

stor, Midwest Region
) 248-456- 0756

pl’lstl nepnolsmc com

arlthorly v J.r.j i sternalliancebank.com

westernalliancebank.com

Condominium & Cooperative

INSURANCE SPECIALIST .

Ezpll'hncadw
Competitive Rates
Latisfied Customers
® Directors and Officers coverage is Fast Quotes
ok - e Scott Breslin Expert Service
T scottb@mccredieins.com

Call today for your

anMIEn no-obligation quote @> MCcCREDIE
V 1 1_800-333—0983 - www_mccredief.ns.:anl

Place your1 1/4" (h) x 3 1/4" (w) ad here for $50.00 per issue.
The newsletter is emailed to over 1,300 email addresses each
month.
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https://www.westernalliancebancorporation.com/expertise/homeowners-associations
https://zolmanrestoration.com/
https://www.mccredieins.com/
https://www.pristinepoolsinc.com/
https://premierpave.com/
https://www.cai-michigan.org/sites/default/files/content-files/2026%20Michigan%20Dollar-a-Door_0.pdf
https://www.cai-michigan.org/updates-mi-lac
http://www.cai-michigan.org/
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