
Whether you are building a new
community or managing an

established one, you need sound
legal advice.

We extend our sincere thanks to everyone who golfed,
sponsored, volunteered, donated, purchased raffle
tickets or helped make the event a success. Your
support made a meaningful difference for Landon
and The Rainbow Connection—and proved that
sometimes all it takes to be a superhero is a golf club,
a generous heart and a caring community.

Photos from Sleepless Dreamer can be found here.
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Upcoming Events
Click Event for  Details

September 2026

September 10, 2026:
CMCA Review (Virtual)

September 11, 2026: Meet
the Managers (Eastern
Market, Detroit, MI)

September 30, 2026:
September Webinar

2026 Annual 
Super Sponsors

 

Diamond
Maris Brown Insurance Group
McCredie Insurance Agency

Emerald
Arbor Tree Service – a Davey

Company 
Pristine Pools

Sapphire
Bloomfield Construction

Concraft, Inc.
Gold Star Restoration 

Makower Abbate Guerra Wegner
Vollmer PLLC
RoofAdvisor

Western Alliance Bank
Ruby

Associa Kramer-Triad Management
Group

First Citizens Bank
In Rhodes Management

Kearns Brothers 
MI Roof Renewal

SavATree 
Supreme Building Solutions

U&S Companies 

Pearl
Enterprise Bank & Trust
G&S Property Services 

Incore Restoration Group, LLC
KS Management, Inc.

Key Association Management
Luigi Ferdinandi & Son Cement Co.

Premier Paving 
True North Asphalt 

SunGlo Services
Vantage Concrete Leveling

Zolman Restoration 

Legislative Advocate Sponsor 
*Kevin Hirzel, Esq.—Hirzel Law, PLC

Superheroes Hit the Links at the 2026 CAI-MI Annual Golf Outing
By Lisa Holbrook, Margie Elzerman & Erin Karim 

CAI-MI members, sponsors and friends gathered at Cherry Creek Golf Club in Shelby
Township on Friday, August 21, for the 2026 CAI-MI Annual Golf Outing. This year’s
superhero theme brought extra fun and energy to the event, with creative outfits, themed
décor, contests and friendly competition throughout the day.

In addition to enjoying time on the course and connecting with industry colleagues,
attendees came together to support The Rainbow Connection and CAI-MI’s Wish Child,
Landon. Thanks to the generosity of golfers, sponsors, donors and supporters, the event
raised an incredible $6,902.71 for this important cause.

https://www.dropbox.com/scl/fo/pesrljxe0cwn8lxake0rk/AKc1AVkYMIYksLACZJZXafg?rlkey=88hg34kdpxc4usgxn99ispqa0&st=r194y2n5&dl=0
https://cai-michigan.glueup.com/event/cmca-review-virtual-188569/
https://cai-michigan.glueup.com/event/cmca-review-virtual-188569/
https://cai-michigan.glueup.com/event/cmca-review-virtual-188569/
https://cai-michigan.glueup.com/event/meet-the-managers-191012/
https://cai-michigan.glueup.com/event/meet-the-managers-191012/
https://cai-michigan.glueup.com/event/meet-the-managers-191012/
https://cai.mycrowdwisdom.com/cw/webinars
https://cai.mycrowdwisdom.com/cw/webinars
https://cai.mycrowdwisdom.com/cw/webinars
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2026-2027 
Board of Directors:

President -  Dawn Amez

President Elect -  Shannon
Murray-Wolf, CMCA, AMS

Secretary - Jeff Vollmer,
Esq.

 
Treasurer - Kristin

Briguglio

Director - Dianne
Cartledge, CMCA, AMS

Director - Matt Heron, Esq.

Director - Jason
Hutchison

Director - Keith Lehman

Director - Wendy
Sherman, CIRMS, CPIA,

CAS

Director - John Tucker 

2026 Business Partner & 
Membership Directory 

and 3rd Quarter Magazine
Links

Follow Us On... 

https://emflipbooks.com/flipbooks/CAIMI/MD/2026/
https://www.linkedin.com/in/cai-michigan-chapter-731964190/
https://www.instagram.com/caimichigan/
https://www.facebook.com/CAIMichiganChapter
https://emflipbooks.com/flipbooks/CAIMI/CommunityAssociationNews/Fall_2026/
https://cai-michigan.glueup.com/event/meet-the-managers-191012/
http://www.cai-michigan.org/


Most conversations about customer service in
community associations center on management
companies and managers. Yet one of the most
overlooked aspects is the role of board members.
Board actions and attitudes are interwoven with
customer service and community culture. 

Improving communication is a big issue. Boards
often believe emailing meeting minutes once a
month meets their obligation, but residents want
real updates. They want to know why that pool
repair is taking forever or the reason behind the
new landscaping rules. Ignoring questions or giving
vague answers builds frustration.

Being open and transparent builds a high level of trust. Selectively sharing details breeds resentment fast. If
there is a question or concern, consider putting out a broadcast email or memo to address it. Proactive
communication will always triumph over reactive communication. Click here for full article
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Customer Service: How Board Members Build Trust, Stronger Communities 

By David J. Schuknecht, PCAM 

https://cai-michigan.glueup.com/event/cmca-review-virtual-188569/
https://blog.caionline.org/difficult-conversations-solving-communication/
https://blog.caionline.org/better-customer-service-stronger-communities/
http://www.cai-michigan.org/


Help Protect Your Community! 
Donate a Dollar-a-Door.

 

The Michigan Legislative Action Committee (MILAC) is a volunteer committee of the
Community Associations Institute (CAI), consisting of homeowners and professionals serving
community associations. 
 

CAI-MI Legislative Action Committee works toward legislative solutions that protect Michigan
community associations like yours from bad legislation that would hurt the community
association housing model and restrict your rights. You can help the legislative action
committee by contributing a “Dollar-a-Door or More” from your association. 
 

We need your help in passing legislation to ensure that condominium documents do not
automatically expire! 
 

For questions email:   

Michael Pereira - mpereira@hirzellaw.com
Sarah Karl - skarl@maglawpllc.com

Link to Additional Information and Donation Form

Link to Quarterly LAC Update
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Place your 1  1/4" (h) x 3  1/4" (w) ad here for $50.00 per issue. 
The newsletter is emailed to over 1,300 email addresses each

month.

https://www.westernalliancebancorporation.com/expertise/homeowners-associations
https://zolmanrestoration.com/
https://www.mccredieins.com/
https://www.pristinepoolsinc.com/
https://premierpave.com/
https://www.cai-michigan.org/sites/default/files/content-files/2026%20Michigan%20Dollar-a-Door_0.pdf
https://www.cai-michigan.org/updates-mi-lac
http://www.cai-michigan.org/
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